Private Cloud Hosting
O B S E S S I V E

S U P P O R T

The most advanced
Cloud Solution available.
Eliminate the risks of ownership
Redirect your time, money, and energy
Enjoy "anywhere, anytime" availability
Increase security, availability, efficiency, stability, and scalability
Datacenter is SSAE16 SOC 1 Type II compliant and strictly
access-controlled

Advanced
An enterprise-grade cloud application
infrastructure designed specifically
around the business needs of SMBs.

Reliable

Lower Cost

With a 99.999% SLA, we provide a
worry-free experience that keeps you
focused on your business.

Drive the greatest value from your
application infrastructure. Keep costs
predictable with fixed monthly pricing.

Why choose ServNet's Private Cloud?
Eliminate the risks of ownership

Performance

On-premise levels of control—without the risk or investment.
You offload hardware, software and maintenance requirements.
We ensure your infrastructure is always up and running at peak
performance—99.999% SLA

Premium-brand Infrastructure with Dell, EMC, Cisco,
Brocade & VMware architected to maximize speed and
minimize latency. Financially backed SLA of 99.999%

Redirect your time, money and energy

Security

Keep your key resources focused on your core expertise.
Eliminate CAPEX requirements. No need for internal
maintenance and support

Datacenter is SSAE16 SOC 1 Type II compliant and strictly
access-controlled. Fully isolated tenant networks.
Integrated perimeter firewalls and site-to-site VPN service
are included with every environment

Our Partners

www.servnettech.com

Contact Sales: (888) 342-0293

ABOUT US
ServNet was founded with one objective… to deliver a dramatically higher level of Obsessive Support™ to the small and medium sized
business marketplace.

Our employees and our culture…
We hire a unique group of people that has a rare mix of people skills and technical skills, and a burning desire to relentlessly improve the
level of service we provide to our customers. That's the #1 reason we have been able to grow so quickly and keep long term relationships
with people that bring ServNet with them no matter what company they go to work for.

Company Overview
The Fundamentals

ServNet Technoogies was founded in 2008
We're based in Pittsburgh, PA with offices in
Washington DC & Philadelphia

Passion

We're passionate about Obsessive Support™
Delivering a customer experience that is superior
to the market

Our cloud products, managed services, and
application development are all backed by
Obsessive Support™

We believe what we're doing makes a difference

Focus

Flexibility

Customer support is not a loss leader; it's what we
do and our flag-ship product

Our model is built to adjust to customer needs
quickly and efficiently

Our customer sweet spot is small to medium size
business

We're built to handle highly-customized IT environments

Obsessive Support™
Obsessive Support™ is a commitment to our customers that is a never give up,
never give an excuse kind of attitude. At ServNet our employees understand
that our customers are number one. The drive at ServNet is to go the extra
mile and to take extra care of your business making sure technology works as
smoothly as possible. Here at ServNet we’re not perfect by any means. We
can't guarantee hardware failure won't happen, software won't crash, but rest
assure that we will stand by our customers to find a quick and prompt
resolution to any issue that may arise. Once you are with ServNet’s Obsessive
Support™ you'll never have to worry about computer issues again.

We are so confident that our service is the best for your money that we
guarantee your complete satisfaction. Our money back guarantee is very
simple. If you are not satisfied with our service or support FOR ANY REASON,
let us know in writing within 90 days for a FULL REFUND

www.servnettech.com

Contact Sales: (888) 342-0293

